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UNMATCHED PERFORMANCE
Artesian Spas’ Platinum Elite models are indeed beautiful, but they are far 

more than just aesthetically pleasing. Behind the graceful lines and pampering 

surfaces lies the most powerful, sophisticated system ever devised for moving 

and controlling the flow of water in a spa. This personalized water control 

system is what truly sets this spa line apart from the rest. The Platinum Elite 

spa moves more water volume through more jets with greater power and 

less resistance than any other spa in the industry. Our patented Helix Jet 

System produces a powerful rotating, pulsing action, giving you a soothing, 

luxurious hydro-massage unlike any other. Simply stated, you will not find a 

better performing, more therapeutic spa anywhere else in the world. 

WiFi Module

Worldwide WiFi App Module Option
The Worldwide App Module option, allows you to access your hot tub using an app 
on your smart device (Android™ or iPhone®) via a direct connection anywhere in the 
local proximity of your tub. Gain access anywhere in your house that you can connect 
to your local WiFi network, or anywhere in the world you have an internet connection 
to your smart device via 3G, 4G, or WiFi hot spots.

With the app, you can ensure that your hot tub will be ready whenever you want to 
take a dip. The App provides full interface control so you can set the temperature, turn 
pumps on and off and even set filtration cycles - all from your smartphone or tablet.

WIRELESS CONTROL

*The app’s cloud access cost is free for the 1st 12 months and $24 per year.  If not renewed 
after 12 months, the app will continue to operate in local mode only.



Helix-inspired: A New Spin on Spa Jets
The Platinum Elite line features a revolutionary breakthrough in hydrotherapy jetting that makes use of 

the timeless concept of the helix; a curve in three-dimensional space, such as that found in a spiral staircase. 

This Artesian Spas’ patented jet design provides a truly remarkable hydro-massage. Engineered with the 

idea of the double helix in mind, the jets use a right-directional spiral on the inside of the cylinder. This 

causes water to spiral out in a twisting motion, providing jet pulsation and heightened massage pressure. 

The two largest helix jets, named ProHelix™, provide a high volume of water to massage large muscles in 

the body. The midsized helix jet, called TheraHelix™, is strategically placed in the spa in small 

groups to massage muscles such the calves, hamstrings, deltoids, biceps, and triceps. 

The smallest helix jet, the AccuHelix™, is placed in large groupings to massage 

larger regions of the body, such as the entire back. As a complete system, four 

to five different sizes of helix jets are featured in every Platinum Elite Spa model.

ADVANCED TECHNOLOGY

Environmentally Conscious

• Our maintenance-free, synthetic Kingwood cabinets 

do not rust or warp, reducing the need for replacement. 

• High density Icynene® foam fills the space between 

the cabinet and the shell providing the highest level of 

insulation possible.

• Our spa covers upgraded to ProGuard offer the best heat retention available.

Environmentally Friendly Water Treatment

• The Crystal AOP™ , option is the natural way to obtain a crystal clean spa.  

Using a combination of the Nature2 option, Microfiltration, high efficiency 

Circulation Pump, UVC, Ozone and ProPure™ Mixer, we are able to achieve 

maximum water clarity while using far fewer chemicals.

• The Crystal ProPure™, standard feature combines the use of the Nature2 

option, Ozone Generator, Mazzei Injector, and the ProPure™ Mixing Chamber 

to concentrate the water purification process. 

• Both systems use the Nature2® option, a silver mineral treatment component 

that screws directly into the microfilter to naturally destroy bacteria and 

algae,  thus reducing the need for chemicals. 

WhisperPure™, Circulation System Benefits

• The WhisperPure™, Circulation System circulates water through the 

microfilters and the heater up to 100 times a day. It delivers clean, regulated 

water 24 hours a day with a low operating cost.
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The power of massage can be individually 
regulated by the sophisticated Platinum 
Elite design, and by the engineering of 
individual therapy seat pumps, direct 
plumbing, and separate control pads. 

No other spa can give you the 
DIRECTFLOW® personal control!
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• You Control • 
Custom and Wide Range of Pressure, Flow Rate,

and Motor Power (Amperage Draw)
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PERSONAL CONTROL FOR EVERY SEATDIRECTFLOW

Personal Control For Every Seat
Custom Massage Seat | More Efficient | Reduces Operation Cost

The innovative patented DIRECTFLOW® switchless motor and direct plumbing system combined with the 
VARIABLE FLOW CONTROL (VFC), provides each user with the ultimate individual control and hydrotherapy 
experience possible. 

DIRECTFLOW® - PER SEAT

• One Switchless Pump Motor Per Seat | Increases efficiency by supplying optimum power and maximum reliability.

• One Control Per Seat | Each spa seat occupant has their own individual control.

• Direct Water Flow | Water flows directly from the pumps to the jets with no diverters, valves, or elbows resulting     

in maximum output with the minimum loss.

VARIABLE FLOW CONTROL - PER SEAT 

• Rotate to High or Low | Rotate to “HI” for a full-pressure massage or to “LO” for a more relaxed massage.

• Wide Range | Turn the VFC to any massage power, air pressure and water flow desired.

• Energy-Efficient | When the VFC is turned to “LO”, the pumps consume 40% less power consumption.

1 • Air Control • 
Air Pressure Adjustment

2 • Pump Switch •
Turn Individual Seat Pump On/Off

3 • Variable Flow Control •
High or Low Jet Pressure

1 ••••••• 2 ••••••• 3
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Spa water enters the optional Nature2® stick where silver and 
copper minerals naturally destroy bacteria.

Contaminants are then trapped in the Micro Filter.

Water is cycled through the high efficiency Circulation Pump 
filtering water up to 30 gallons per minute.

Air enters unit where the UV Bulb converts it to Ozone and 
Hydroxyls. (Bulb rated 20,000 life hours.)

Water enters the AOP™ Unit through the injector, drawing 
Ozone and Hydroxyls from the chamber. Static mixer combines 
water, Ozone and Hydroxyls in a scrambled flow. 

Water irradiated by Germicidal UVC converts ozone to 
Hydroxyl Radicals through Advanced Oxidation Processing. 
Contaminants are destroyed by intense Germicidal UVC, Ozone, 
and Hydroxyl Radicals.

Water exits the unit to the ProPure™ Mixer, where water 
and air is mixed to keep ozone concentrated and isolated to 
maximize purification to produce the purest sanitized spa water 
possible.
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AOP UV Bulb Unit 

The Crystal AOP ProPure™ Advanced 
Oxidation combines the Nature2® option, 
Microfiltration, high efficiency Circulation 
Pump, UVC, Ozone and ProPure™ Mixer to 
create the  most advanceD oxidation 
process (AOP) for water purification.

Natural • Ultra Clean • Peace of Mind
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Circulation
Pump

Dynamic Injector

OZONE

Crystal ProPure Water Purification combines the Ozonator, Dynamic Injector, 
and the ProPure

  

Mixing Chamber. All components work together to create  
an innovative water purification System.

Ozone + Dynamic Injector + ProPure Mixing Chamber

The Nature2® option is a patented technology uses �silver and copper minerals to �naturally 
destroy bacteria �and algae.

The Microfiltration removes contaminants such as dirt, metals, and oil by water passage through 
a microporus membrane. 

Water is cycled through the high efficiency Circulation Pump filtering water up to 30 gallons 
per minute.

Oxygen Molecules are split by electrodes and then Oxygen Atoms unite with other oxygen molecules to  
produce high output ozone.

The ozone generator produces ozone and the Dynamic Injector then shoots ozone into the 
ProPure™ �Mixing Chamber, where it mixes with water and air. This chamber keeps the ozone 
concentrated in �a small body of water. The isolated chamber allows the ozone to remain undiluted, 
hence it can �efficiently kill more bacteria, fungi, and viruses than if it was directly injected into 
the entire spa.  

Water exits the unit and flows into the spa resulting in clean and Purified spa water. 
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Dove Canyon Piper Glen Pelican BayQuail Ridge

Platinum Elite Class
Hand-sculpted to PERFECTLY fit 

every contour of the body 

The creation of the beautiful, organic forms that grace our 

spas is far more art than science. Our intimate processes 

ensure that our spas are specifically built and shaped for 

the human form.

hand-sculpted • ultimate power     • personal control



5” ProHelix Massage 3 7” Jumbo Storm Massage 1
5” ProHelix Roto 3 Ozone/Drain Jet SS 1
3” TheraHelix Roto 42 Jet Floor Sweeper 1

2” AccuHelix Direct 7

Seating Capacity 5
Dry Weight 860 lbs 390 kg
Filled Weight 3736 lbs 1695 kg
Water Capacity 345 gl 1306 lt

Pumps (4) 3 bhp pumps
(1) 24 hr circ pump

DirectFlow® Controls 4

Filter Type (2) 50 sq ft pleated
(1) Disposable Micron

Daily hydrotherapY
Bringing hydrotherapy into your routine can improve your health, 

relieve stress, and improve blood circulation. The Quail Ridge 

offers a dedicated lounger with armrests, and a dynamic, super-

massaging foot and leg well. The Quail Ridge has five massage 

seats with powerful massaging jets, and jet configurations that are 

sure to meet your needs. This spa fits through most exterior doors 

and is perfect for small spaces and indoor use.

QUAIL RIDGE

91 x 79 x 35 in
231 x 200 x 89 cm

58 Helix Jets 4 Personal Controls



Seating Capacity 6
Dry Weight 1050 lbs 476 kg
Filled Weight 5010 lbs 2272 kg
Water Capacity 475 gl 1798 lt

Pumps (5) 3 bhp pumps
(1) 24 hr circ pump

DirectFlow® Controls 5
Filter Type (2) 50 sq ft pleated

(1) Disposable Micron

DOVE CANYON

Your personal luxury retreat
Vacations may be few and far between, but your backyard can be 

your own lavish retreat with a Dove Canyon. The spa lounger, with 

its dual rotating foot jets and calf massage, is unique. The versatile 

triad seat features wrap-around, high-flow, adjustable jets, and 

offers multiple hydro-massage variations. Enjoy a relaxing getaway 

any day of the week, right in your backyard.

5” ProHelix Direct 2 Helix Whirlpool 2
5” ProHelix Massage 4 7” Jumbo Storm Massage 1
5” ProHelix Roto 3 Ozone/Drain Jet SS 1

3” TheraHelix Roto 46 Jet Floor Sweeper 1

2” AccuHelix Direct 767 Helix Jets

91 x 91 x 38 in
231 x 231 x 96 cm

5 Personal Controls



PIPER GLEN

Goodbye aches and pains
Hydrotherapy has been shown to reduce aches and pains with a 

combination of powerful massage therapy and heat.  Loaded with 

67 high-volume, sophisticated massage jets and four full-therapy 

seats, the Piper Glen certainly offers the ultimate spa experience.  

With five individual controls for massage seats, everyone can relax 

with just the right amount of pressure without diverting water from 

other seats. 

Seating Capacity 7
Dry Weight 1050 lbs 476 kg
Filled Weight 5260 lbs 2386 kg
Water Capacity 505 gl 1911 lt

Pumps (5) 3 bhp pumps
(1) 24 hr circ pump

DirectFlow® Controls 5
Filter Type (2) 50 sq ft pleated

(1) Disposable Micron

5” ProHelix Massage 4 Helix Whirlpool 2

5” ProHelix Roto 5 7” Jumbo Storm Massage 1
3” TheraHelix Roto 48 Ozone/Drain Jet SS 1

2” AccuHelix Direct 5 Jet Floor Sweeper 1

67 Helix Jets

91 x 91 x 38 in
231 x 231 x 96 cm

5 Personal Controls



PELICAN BAY

Entertaining made easy
Designed especially for large families, entertaining friends, or for 

those who just like to spread out and move around, the Pelican Bay 

offers the most space of any Platinum Elite spa. This spa features an 

astonishing 69 high-performance jets and five individual controls 

for the massage seats. The Pelican Bay does not sacrifice therapy or 

performance for the sake of size.

Seating Capacity 8
Dry Weight 1100 lbs 499 kg
Filled Weight 5685 lbs 2579 kg
Water Capacity 550 gl 2082 lt

Pumps (5) 3 bhp pumps
(1) 24 hr circ pump

DirectFlow® Controls 5
Filter Type (2) 50 sq ft pleated

(1) Disposable Micron

5” ProHelix Direct 1 Helix Whirlpool 2
5” ProHelix Massage 3 7” Jumbo Storm Massage 1
5” ProHelix Roto 5 Ozone/Drain Jet SS 1

3” TheraHelix Roto 48 Jet Floor Sweeper 1

2” AccuHelix Direct 769 Helix Jets

108 x 91 x 38 in
274 x 231 x 96 cm

5 Personal Controls
*Acrylic shell color only available in: White Pearl, Oyster Opal, Silver Marble, 
Midnight Opal, Mineral White, Tuscan Sun, Sierra 
   



OPTIONAL FEATURES

•  Worldwide WiFi App Module

•  Stereo System:

   1) Premium Infinity® Sound System by Harman:

          Bluetooth® Receiver, USB and Aux Input, AM/FM 

           2 Pop-up Speakers, 2-6.5 in. Exterior Speakers, Power Subwoofer

           Wireless Remote (Optional)

   2) bba™ Bluetooth Audio:

          Fully Integrated Bluetooth Audio Streaming Color LCD Panel, 

           2 Pop-up Speakers, Subwoofer

•  Water Purification:

   1) Crystal AOP ProPure™ Advanced Oxidation

   2) Nature2® Cartridge

•  DynaBrite LED: DynaStar, 7-2 in. LED Light

•  Disposable Micro Filter

•  Pump/Heater Valves

SPA FEATURE OVERVIEW

STANDARD FEATURES

•  Warranty:    

Lifetime Structure  

7-Year Surface      

5-Years Parts and Plumbing

5-Years Electrical

2-Years on Kingwood Cabinets

• 5 to 3 in. ASTM Super Deluxe Safety Cover

• Full Foam w/PermaBase ABS Pan

• WhisperPure™ Circulation System with Microfiltration

• Halo Helix SS Jets Design

• Maintenance Free Kingwood Cabinet

• Crystal ProPure™ Ozone Mixing Chamber

• DynaStar LED: 1-5 in. LED Light, Illuminates 2 Aqua Serene, 2 Pillowfalls, Pillows

• DirectFlow® Personal Control

• Advanced Digital Control System: Color LCD Panel, WiFi Ready (module 

required), Multi-language, User-Friendly Interface 

• Titanium Heater: 1.4/5.5 kW, North America (60Hz), 3.0 kW Export (50Hz)

• Bluetooth Audio Streaming

• Fully Integrated into the Digital Spa Control

• Full Color LCD Spa and Stereo Control Panel

• 2 Pop-up Speakers

• Subwoofer

Stream Music with a touch of a button. Artesian 

Spas brings Bluetooth®  technology to your spa. Connect with 

smart devices of your choice and instantly start enjoying your 

favorite tunes. 

Stereo Options

Premium Infinity® Sound  
System by Harman 

• Bluetooth® Receiver
• USB and Aux Input
• AM/FM
• 2 Pop-up Speakers
• 2-6.5 in.  Exterior Speakers
• Power Subwoofer
• Optional: Wireless Remote

ALL-NEW  bbaTM Bluetooth Audio



CABINET AND COVER OPTIONSACRYLIC SHELL OPTIONS

Grey JavaRed Taupe Black Antique

ASTM Deluxe Safety Cover Colors 

Grey JavaRed Taupe Black

Kingwood Maintenance-Free Cabinet Colors 

Grey

Java

Red Taupe

Black

Step Colors 

Quality Protection

Every Platinum Elite Spa 

comes standard with the 

highest level of insulation 

and protection possible:

 

• ASTM Super Deluxe 

Saftey Cover guarantees 

the highest level of 

insulation and protection 

during extreme weather 

conditions.

• High Density Icynene® 

full foam fills the space 

between the cabinet and 

the shell allowing the spa 

to lock in heat and seal out 

cool air.

• PermaBase™ ABS Pan is 

a rigid ABS thermoplastic 

base pan that is completely 

waterproof and weather 

resistant.

Synthetic Rock  
Cabinetry & Steps

JavastoneSandstone

Luster

White Pearl* Glacier Mountain

Minerals

Cinnabar

UPGRADE

Mineral White*

STANDARD

GemstonesSolid

White Sierra* Summer  
Sapphire

Sand

Midnight
Opal*

Oceanwave 
Opal

Oyster
Opal*

Tuscan Sun* Midnight Canyon

Luster Swirls

Winter Solstice

Granites 

Silver Marble* Malibu Surf

UPGRADE

Storm Clouds

NEW

*Pelican Bay is only available in these colors.

Metallix

Artesian Spas proudly offers cast acrylic shells 
with an extra level of protection against mold 
and mildew by using Lucite® and Bio-Lok™ 
technology that inhibits the growth of bacteria 
causing odors or stains between cleaning..

*Acrylic shell colors are available in Lucite or Bio-Lok based on the shell color selected.    
  See your dealer for details.

Marbles



PROUDLY MADE FOR 
THE WORLD IN THE USA

Corporate Office:
4720 N. Lamb Blvd. | Las Vegas, Nevada 89115

www.ArtesianSpas.com

Built in the USA for the World:
Artesian Spas are sold in the following countries: Albania, Andorra, Angola, Armenia, Australia, Austria, Azerbaijan, Belarus, Belgium, Bosnia, Bulgaria, Canada, Croatia, Cyprus, 
Czech Republic, Denmark, Dubai, Estonia, England, Finland, France, Georgia, Germany, Greece, Hungary, India, Ireland, Israel, Italy, Kazakhstan, Korea, Latvia, Liechtenstein, 
Lithuania, Luxembourg, Macedonia, Malta, Mexico, Moldova, Monaco, Montenegro, Netherlands, New Zealand, Norway, Panama, Poland, Portugal, Puerto Rico, Romania, Russia, 
San Marino, Scotland, Serbia, Singapore, Slovakia, Slovenia, Spain, Sweden, Switzerland, Singapore, Turkey, Ukraine, United States, Uruguay, Wales.
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